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Fvolution of Money
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onsurner Credit 1s Relative New
Consurner credit Is a relatvely new

It nas peen witnin trie pasi 50 years tnai
Ise of credii to ouy clutning, roorl

)
furnisning and transporiation as we Know

It today, nas peer accepianle,
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Wheat 1s Consurr

° Credit Is Using tornorrow’s rnorney toczay!
> Wrier we use credit we discount ine
LITLre.

redit Is an arrangernernt to recelve casr,
oodls or services riow, and pay for therrn
In tne futlre,
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Proteciing Yourself Against
Credlit Card Frauc

° Sign new cards as soon as iney arrive.
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s like money — Keep inerr
secure,

> Srired anytning witn your account nurnoer
Or) i,

> Don't give your rurnoer over ine prone
Uriless you Initlate trie call,
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=0 your card and a recelpt afier every
fransacilon and cornpare tnerrn Lo your
ollls wnern iney arrive,
> Chec your staternernis for errors.
> Notify Issuer if you don't get your oilling
staternerni.

> Criecy your credit repori every year,
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Falr Credit Regoriing Act
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> |s your credit report rel

— [T you are denied credit pased on your regort,
you carn get a cooy of your credit report free
witnin 60 days of your recuest.

— Inzaccurate inforrnation rmust ne correcied
witrin 30 clays.

— Only autnorized persons nave access to your
report,

— Acverse data can pe reporied for 7 years and
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Whneat If You are Denlaecd C

> Asi ine creditor to clarify ir
reason for denlal of Lfddl[.

i your credit regori flle.

> Crec

> Apply to anotner creditor with differen
stancdarcds

° Tare sieps to Improve your credit
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You Are Denled Credit

°> You nave ine rignt to provide a 100 word

e planation in your flle.

— For exampole, you could explain If you were
out of work due to an exiended illness and
were trierefore late paying oills for a time.
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Seer nelp If you tning there 1s
cliscrirnineation.
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NOEJf/ edjror of error In writing within 60 days.
send it to ine correct address

Triey must respond witnin 30 days.

Credit ed cornpany nas 90 days o resolve ine
oroplern or tell you wny they tning ine oill 1s correct,

Won't a_'ffe C your credit rating wrile In dispute.

You can witninold paymernt on snoddy goods if you
nave peld for thern witn a credit card.
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Cornplainis Agout Corisurner
Credit

> First try to solve the proolern directly with
ne creditor.

o [T tnat cdoes not wory tnere are rnore
forrnal cornplaint orocedures,

> Trniere are a variety of consurmer credit
protection laws and federal agencies wrno
aclminister and assist witn cormplaint
orocedLres.



Truin In Lending Rigris

> Tne Trutn in Lending Law requires
creditors to provice you wiin accuraie and
cornpleie CredJ't costs and terms. (APR)

> Creditors rmust disclose credit terrms and
Inforrnation...
— In a clear and conspicuous marnner.
— I e forrn you can Keep.



Ir Deot Collecilon Practices
Ct
Collection agernicies..
— Can't pe abusive or threaien.
— Can’t call you at work If you say ot to,
— Can’t tell boss and friends.
— Can’t call you at ocdd nours,
— Must follow set procedures.
— Trnie act does not apply to creditors that i



Protection uncder otner
Consurner Credit Laws
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> Felr Cred]t BJHJng Act
> Falr Credit Reporting Act
> Consurner Credit Reporting Reforrn Act



celing old credit
slips, account Sta'temen'ts, aricl credit
offers you recelve In ine rmail,
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You frizly Not ¥now your icdeniity nas peer
tolen unill you recelve a pill witn cnarges
inat are rot yours,



Iceniity Tneft

> Take tnree a

ctlons once you Know:
fraud departments of each of i

—Flle @ pohce repOr'r_,
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